
UBND TINH DAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM 

SO KE HOACH VA  DAU TU. 	• 	00c 14p - Tu. do - Hunh phut • 

S6A 9  /KH-SKH 	 Dak Along, ngay05thOng 9 nam 2019 

KE HOACH 
Phi hop to chIrc tiep cong dan phuc vu Dai 110i Bang 130 cac cap 

va Dai h0i toan quoc Ian thin XIII cua Bang 

Thgc hien K6 hoach s6 440/KH-UBND ngdy 19/8/2019 cua UBND tinh 

Dak Nong ph6i,hop chgc 	cong dan phuc Dai h6i Dang b6 cac cap va Dai 
h6i toan quoc Lan thin XIII dm Dang. So Ke hoach va Dau to ban hanh Ke hoach 
phi hop tiep cong dan phuc vu Dai h6i Dang 116 cac cap va Dai h6i toan quoc ran 

thin XIII cua Dang, nhu sau: 

I. Muc Bich, yeu c'au 

1. Nang cao hieu qua tiep cong dan va giai quyet khieu nai, to cao, bao dam 
quy&I khieu nai, to cao cua cong dan theo dung quy dinh cua phap luat, han the t6i 
da cac vu khieu nai, to cao dOng ngueri, phirc tap, keo dai, buc xuc den Thu do Ha 

N6i thanh pho Ho Chi Minh trong thoi gian din ra Dai h6i ,Dang b6 cac cap va 

Dai h6i toan quoc lan thin XIII dia. Dang:  Tap trung 	quyet cac vu viec khieu 

nai, to cao phirc tap khong de phat sinh diem nong. 

2. Dam bao m6i quan he ph6i hop thuOng xuyen,,chat the va kip thoi trong 

viec tiep dan 	veri Ban Tiep cong dan tinh, Ban Tiep cong dan cac huyen, thi 
xa trong thoi gian truoic, trong va sau khi din ra Dai h6i Dang bo cac cap va Dai 
h6i toan quOc lan this XIII cua Dang. 

3. Nang cao kha nang du bao, chu d6ng nam bat tinh hinh khieu kien ciOng 
ngueri co phucmg an xir ly kip thoi, phil,hgp 	timg vu viec cu the nham giam 

thieu den mdc thap nhat 	vu viec khieu nai, to cao, kien nghi, phan anh dong 
ngueri, phirc tap, bdc >cue, keo dai ton dong va phat sinh trong thOci gian truac, 
trong va sau Dai h6i Dang b6 cac cap, tien teci Dai h6i toan quoc Van did XIII am. 

Dang. 

II. N0i dung cong tac phOi hop 

1. Thanh tra So' 

- ChU Ong tham muu cho Ban Giam doc tiep tuc chi dao cac phong, don vi 
trirc thu6c thirc hien c6 hieu qua Quyet dinh s6 1849/QD-TTg ngay 27/12/2018 
dm Thu tuong Chinh phu va Ke 

to 
so 440/KH-UBND ngdy 19/8/2019 dia. 

UBND tinh Dak Nong phoi hop to chdc tiep cong dan phuc vu Dai h6i Dang 1716 
cac cap va Dai h6i toan quoc lan thd XIII cua Dang. 
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- Tham mtru Ban Giarn d6c trong viec thuc hien cac quy dinh ctia. phap luat 
ve cong tac tiep cong dan, giai quyetkhieu nai, to cao nham chan chinh kip thi 
nhang so ho., bat cap trong cong tac tiep cong dan cua Sr; &Ong then phat hien va 
c6 giai, phap ngan chan, xiry nhfing nguy co., yew to phat sinh, tao thanh diem 
n6ng ve khieu nai, to cao, ki8n nghi, phan anh (tong ngtrai. 

- Phi hop vai Ban Tiep cong dan tinh chU Ong cap nh4t, cung cap thong 
tin ve tinh hinh, ket qua xir ly, giai quyet khieu nai, to cao thuc pham vi quan ly  
tren trang thong tin dien tit cita Sof nham bao dam thong tin khi tiep cong dan, )(U. 
1)'( dan thu.; 

2. Cac phong, don vi thuc SO.  

- Quart triet, thuc hien nghiem Chi thi s6 35/CT-TW ngay 26/5/2014 oda BO 
Chinh tri ye tang cueing sir lanh dao cua Dang &Si voi cong tac tiep cong dan va 
giai quyet khieu nai, to cao; Nghi quyet so 39/2012/QH13 ngay 23/11/2012 cna 
Quoc hOi ve tiep tuc nang cao hieu luc,,  hieu qua thgc hien chinh sach, phap lujt 
trong viec tiep cong dan, giai quyet khieu nai, to cao doi voi cac quyet dinh hanh 
chinh ve ddt dai; Quy dinh s6 11-QDi/TW ngay 18/02/2019 dm BO Chinh tri ve 
trach nhiem cda ngtrai dung ddu cap uy trong viec tiep dan, Oi thoai tivc tiep vai 
dan va xix 17 nhang phan anh, kien nghi cua dan; Chi thi so 14/CT-TTg ngay 
18/5/2012 dm. Thu Wang Chinh phu ve chAn chinh va nang cao hieu qua cong tac 
tiep cong dan, giai quyet khieu nai, to cao; Chi thi so 26/CT-TTg ngay 05/9/2016 
dm. Thu ttremg Chinh phu ye tang cuang kST 1uat, kSictrcmg trong cac co quan hanh 
chinh nha nu.ac cac cap; Chi thi so 28/CT-TTg ngay 30/6/2017 dm ThU Wang 
Chinh phu ye tang ctrang an ninh, trot to trong tinh hinh mai; Quyet dinh so 
1849/QD-TTg ngay 27/12/2018 oh Thu Wong Chinh phu ye thanh lap To cong 
tic chi dao giai guy& mot so V1.1 viec khieu nai, to cao Ong ngtrai, phirc tap, keo 
dai; Thong bao so 202/TB-VPCP ngay 31/5/2018 cita Van phong Chinh phu thOng 
bao Ket Juan cua Thu Wang Chinh phu Nguyen Xuan Ph& tai HOi nghi ve cong 
tac giai quyet cac vu viec khieu nai, to cao &rig ngtrai, pink tap, keo dai; Ke 
hoach so 440/KH-UBND ngay 19/8/2019 dm UBND tinh Dak NOng phOi hop to 
chtrc tiep cong dan phuc vu Dai hOi Dang 130 cac cap va Dai hOi toan quoc Fan thin 
XIII dia. Dang. 

- Phi hop tham MI/1.1 tot cong tac tiep cong dan, giai quyet dirt ,diem ngay 
cac vu viec khieu nai, to cao ton dong (neu co) va phat sinh, khong de tao thanh 
diem nong clan den khieu nai vtrat cap len UBND tinh va Trung uong. 

- ChU Ong theo doi, Warn tinh hinh khieu nai, to cao, kien nghi, phan anh 
ngay tir khi moi phat sinh, kip tiled giai quyet dung thai han va dung phap luat; 
nang cao chat lung giai quyet khieu nai, to cao, han the cong dan khieu kien vuot 
cap len UBND tinh va Trung trang. 

3. De nghi Ban CH Cling down, Doan thanh nien: 
rap trung lam tot cong tac tuyen,truyen, van Ong hOi vien, down vien -dux 

hien dung quy dinh 	phap luat ve tiep cong dan, khieu nai, to cao; tang cung 
giai thich, huang dan doan vien, hOi vien thuc hien dung quyen, nghia vu cong dan 
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NT" khieu nai, to ca.() dam bao dimg phap luat, khong lgi dung quyen khieu nai, to 
cao de khieu kien &mg nguai lam anh huang den an ninh, trat ti.r xa h6i, khong de 
ke xau lgi dung thong tin sai slr that doi voi cac khieu kien lien quan den van de 
ton gido, tu do tin ngu&ng hoac cac doan khieu kien clang nguai la doi tugng chinh 
sach, ngued c6 cong vai ca.ch mang. 

III. TO CHIXC THU'C HIEN 

1. Cac ph6ng, don vi thu6c S6 trong pham vi chirc nang, nhiem vu tang 
cuang cong tac tuyen truyen, pith bier' cac chu truang, chinh sach cua Dang, phap 
luOt cua Nha nuac va Ke hooch phoi hgp tiep cong dan cua So phuc vu Dai h6i 
Dang b6 cac cap va Dai h6i toan quoc lan thin XIII dm Dang nham nang cao y thirc 
tu giac tuan thin, chap hanh Hien phap va phap luat cho can b6, cong chirc, vien 
chirc va nguOi lao &Ong. 

2. Ban Chap hanh Cong doan, Doan thanh nien can cir tinh chat, nhiem vu, 
not dung dia. Ke hooch Van d6ngdoan vien va nguai laod6ng trong S6 thuc hien 
dung quy dinh 	phap luat ve tiep cong dan, khieu nai, to cao. 

3. Giao Thanh tra S6 c6 trach nhiem twang dan, kiem tra, don doc, tong hop 
tinh hinh va k& qua thirc hien Ke hoach ph6i hop tie)) cong dan cua So., kip thai 
bao cao, tham muu Ban Giam doc xem xet, chi doo va tong hop bao cao UBND 
tinh, Thanh tra tinh theo quy dinh. 

Tren day la K" hoach ph6i,  hop to chirc tiep cong dan phuc vu Doi h6i Dang 
b6 cac cap va Doi h6i toan quoc lan thir XIII cilia Dang. Yu cau Truang cac 
phong, don vi thu6c Si quail triet va to chirc thirc hien./. 

Nei nh(in: 
- UBND tinh (thay b/c); 
- Thanh tra tinh (d/b); 
- GD, cac ph6 GD; 
- Cac phong, dan vi tht6c So.; 
- BCH Cong doan, Doan thanh nien; 
- Luu VT, (Chin). 

KT. GIAM DOC 
PHO GIAM DOC 

 

guyn Dtromg 
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