
UBND TINH DAK NONG 
SY Kt HOACH VA. DAU  TU' Hoc lap  

CONG HOA XA HQI CHU NGHIA VItT NAM 
- Tir do - Hanh phut 

S6: 	/BC-SKH 	 Dak Ming, ngc'2y  of,  6  thang 3 nam 2019 

BAO CAO 
Cling tac giai quyet khieu nal, to cao quy I nam 2019 

Thuc hien ch6 d6 Bao cao cong tac chuyen mon theo quy dinh, Soy Ke hoach va 
DAu to tinh Dak Nong Bao cao ding tac giai quyet ichi6u nai, to cap quy I nam 2019 
nhu sau: 

I. KET QUA CONG TAC TIEP CONG DAN, Xt.  Lk DON THU', GIAI QUYET 
KHIEU NAI, TO CAO. 

1. Cong tic tiep ding dan. 
a) Ket qua tip ding dan (tie'p thuang xuyen, dinh kST va d6t xuAt) tai tru soy tip 

ding dan cua Soy Ke hoach va Dau tu: Khong c6; so vu viec 	men phat sinh): 
Khong c6; so doan (long ngu6i: Khong c6. 

b) N6i dung tip ding dan (s6 vu vi& khi6u nai, to cao va not dung khie"u nai, to 
cao o cac firth wc: hanh chinh; tu phap; chinh tri, van hod, xa h6i; to cao tham 
nhung): 'thong c6. 

c) Ket qua phan loai, xir VT qua tip ding dan (s6 vu vi& chua dugc giai quy6t, 
da dugc giai quyet): Khong 

2. Tiep nh4n, phan loai va xirlSr don thin khieu nai, to cao. 
a) Tip nh;an: Trong quy I nam 2019 So.  Ke hoach va D'Au to khong nh:an dugc 

don thu khieu nai, to cao nao thu6c tham quyen giai quye't dm Si. 
b) Phan loai dun: Khong c6 
c) Ke't qua xir ly dun thu khi6u nai, to cao nh4n dugc: Khong c6 
3. Ket qua giai quyet don khieu nai, to cao thuOc thAm quyen 
a) Giai guy& don khieu nai thuck thAm quyen: 
- T6ng so: Khong c6. 
- Ket qua giai quyet: Khong c6. 
- Viec thi hanh ket 14n, guy& dinh giai guy& khieu nai co hileu ltrc phap luat : 

Khong co. 
- Ket qua thuc hien ket 1uan, quyet dinh giai guy& khieu nai có hik‘u luc phap 

luat : Khong c6. 

b) Giai quyet clan to cao thu'6c tham quyen: 
- T6ng s6: Khong co. 
- Ket qua giai quyet: Khong co. 



- Viec thi hanh quy& dinh xir 13'T to cao: Khong co. 

- Ket qua thkrc hien quy& dinh xir ly to cao: Khong c6. 
4. Ket qua thanh tra, kiem tra trach nhiem thtrc hien phap 1u4t ve khieu 

nai, to cao: 
a) Viec trien khai cac cu6c thanh tra: Khong co. 

b) Ket qua thanh tra, kiem tra: Khong c6. 
5. Ket qua xay chyng, hoan thien the che va tuyen truyen, phO bien phap 

1114 ye khieu nai, to cao. 
Dang b6 Soy va cac d6ng chi Lanh dao S6. luon chu tong chi dao, giam sat, kiem 

tra cong tac tiep cong dan, giai quyet khieu nai, to cao; neucao tinh than trach nhiem 
trong viec chong Lang phi va thkrc hanh fiat kiem, guong mau chap hanh va thkrc hien 
tot cac chu tnicmg cua Dang, chinh sach phap lust cua Nha ntrac; 

Lam tot cong tac tuyen truyen ph6 bien phap luSt, ket hop dao tao, b6i du'ang 
nang cao chuyen mon, nghiep vu cho can b6, cong chirc, vien chile trong co quan; 
COng khai minh bach chi tieu tai chinh; tham muu xay dung dieu hanh thuc hien ke 
hoach dau tu XDCB va de xuat phan bo von dau tu XDCB; cong tac quy hoach..:  

Tang cuOng cong tac tiep dan, tiep thu phan anh, kien nghi cua ngueri dan de 
huerng dan, giai thich cho ngtroi dan ye cac quy dinh cua phap lust c6 lien quan de 
thuc hien dung phap luSt ye khieu nai, to cao. 

II. DANH GIA VA DLL BAO TiNH HiNH KHIEU NAI TO CAO 
1. Dinh gia 
a) Nguyen nhan dan den tinh trang khieu nai, to cao: 
MSc du da quy dinh kha chat che ngay trong luSt va cac van ban huang dan thi 

hanh nhung cong dan chua tim hieu nam rO dan den khieu nai, to cao khong dung 
tham quyen, vucrt cap gay kh6 khan cho huang giai quyet co quan nha truck. 

b) Danh gia uu diem, ton tai, han,che, khuyet diem trong thkrc hien nhiem vu 
tiep cong dan, xir don thu va giai quyet khieu nai, to cao: 

Giai guy& nhanh, dirt diem cac vu viec phat sinh, tuan thit phap luSt, khOng ne 
tranh, dim day trach nhiem, dung tham quyen. Tuy nhien viec giai guy& khieu nai to  
cao la cong viec cuc kST phirc tap, doi h6i nhung nguZyi lam cong tac nay ngoai phai 
c6 trinh d6 chuyen mon Wing vang,,c6 kinh nghiem thuc tign va am hieu r6ng ve kien 
tilde xa h6i, con phai c6 pham chat dao dirc chinh tri, c6 tam huyet 	cong viec 
dugc giao va dac biet là c6 tinh than trach nhiem, dao dire cila ngtrai cong chirc tan 
tam, tan tuy phuc vu nhan dan. 

c) Danh gia uu diem, ton tai, han che, khuyet diem trong viec chi dao dieu hanh, 
thuc hien chirc nang quan 1ST nha nu& ve cong tac giai quyet khieu nai, to cao: 

So Ke hoach va Dau tu da thuc hien dimg Luat Tiep ding dan va cac van ban 
huerng dan thi har,ih; Thuc hien theo Chi thi so 35-CT/TW ngay 26/5/2014 dm B6 
chinh tri; Lt.* Tiep cong dan va cac van ban hung dan thi,hanh,m6t cach nghiem 
Plc c6 hieu qua doi vai cong tac tiep cong dan va giai quyet khieu nai, to do; Ke 
hoach s6 2100/KH-TTCP ngay 19/9/2013 dia. Thanh tra Chinh phit ye tier) tuc kiem 

2 



Noi nh(in: 
- UBND tinh (b/c); 
- Thanh tra tinh (b/c); 
- Lainh dab So (b/c); 
- Luu: VT, TTr 

KT. GIAM DOC 
PHO GIA DOC 

tra, ra soat giai quyet cac vu viec khieu nai, to cao phirc tap, ton dong, keo dal. Cu 
the: 

+ Thuong xuyen ra soat cac van ban c6 lien, quan den khieu nai, to cao de kip 
thai dieu chinh bo sung cac quy dinh, quy che tiep cong dan cUa ca quan va phan 
cong theo linh vvc phu trach; 

+ Conk tac giai guy& khieu nai, to cao So da" va dang thgc hien dung the() cac 
quy dinh ve Lust khieu nai, Lust to cao, Luat tiep Ong dan. Cac can b6 tiep ding 
dan cua So deu co phaip chat dao dirc tot, hieu biet ve phap luSt va c6 du napg hyc de 
dam duang cong tac tiep cong dan; tiep ,nhan va 	quyet cac don thu khieu nai, to 
cao, kien nghi, phan anh thu6c tham quyen; 

d) Danh gia,vai tro cUa co quan thanh tra trong cong tac giai guy& khieu nai, to 
cao; cong tac phoi hop glib Trung uang va dia phuang trong cong tac tiep cong dan, 
giai quyet khieu nai, to cao va cac not dung khac c6 lien quan. 

• , Co quan thanh tra c6 vai tro rat quan trong trong cong tac 	khieuquyet 
to cao. Thanh tra So chu tri thvc hien cong tac tiep cong dan, giai quyet khieu nai, to 
cao theo quy dinh. 

SO Ke hoach va Dau to thuZrng xuyen ph6i hop tot voi cac ca, quan c6 lien quan 
trong viec 	quyet khieu nai, to cao; doi veri dia phuang luon phOi hop chat che vd(i 
Thanh tra tinh; doi veri Trung uong, 	luon tham mug va bao cao kip thai cho Thanh tra 
B6 truc thu6c va cac co quan cap tren khi c6 yeu cau. 

2. Dkr ban 
So luon lam tot cong tac tier) cong dan, giai quyet khieu nai, to cao nen theo di;r 

bao trong thai gian tai tinh hinh tiep cong dan, giai quyet khieu nai, to cao khong c6 
gi bien dOsng. 

III. KIEN NGHI VA DE XUAT 
Cac nganh, cac cap can c6 su ph6i hop chat che trong cong tac giai quyet khieu 

nai, to cal) dam bao tinh chinh xac khach quan; tham muu, ra soat ban hanh quy che 
tiep cong dan ngdy 1 hoan thien han; 

Tap trung giai quyet nhanh, dirt diem cac vu viec phat sinh, tuan thu phap 
khong ne tranh, dim day trach nhiem, dung tham quyen; 

Cr can b6 c6 trinh d6, Wang hrc, am hieu phap luat trvc tiep tiep cong dan; 
, Tang cuong j(i6m tra, giam sat viec thi hanh quyet dinh giai quyet khieu nai, 

quyet dinh xir 13'T to cao da c6 hieu lirc phap luSt; 
Tham mtru, ra soat cac quy hoach, co che, chinh sach cUa dia phuang nham dam 

bao an sinh xa h6i; de han che khieu nai to cao. 
Tren day la Bao cap cong tac giai quyet;  khieu nai, to cao q4 I nam 2019. SO 

Ke hoach v' Diu to Bao cao Thanh tra tinh Dak Nong theo quy dinh./. 

guyen Dutimg 
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