
4\t 

Lu'u Van Trung 

UBND TINH DAK NONG 
	

CONG HOA XA HOI CHU NGHIA VIET NAM 
SO KE HOACH VA  Eau Tv 
	

Dile rap - Tu. do - Hanh phtic  

S6: 23/-//QD-SKH 	 flak Nong,: 'ngay elhcing 8 nam 2016 

QUYET DINH 
Ve yiec ban hanh Quy the  tiep eking dan cua 	Ke hoach va .DAtt tu. 

GIAM DOC SO KE IIOACH VA DAU TU.  TiNII DAK NONG 

Can dr Ltfat tiep cong dan so 42/2013/QH13 ngay 25/11/2013; 

Can dr Nghi dinh s6 64/2014/ND-CP ngdy 26/6/2014 cua Chinh phu Quy 
dinh chi ti6t thi hanh mot so dieu cua Lu4t tiep ding dan; 

Can cu.  Thong tu so 06/2014/TT-TTCP ngdy 31/10/2014 dm Thanh tra 
Chinh phu ye quy dinh quy trinh tiep cong dan; 

, Can cd Quy6t dinh so 18/2016/QD-UBND ngay 26/4/2016,  cua UBND tinh 
Dak Ming ye viec Ban hanh Quy dinh chirc nang, nhiem vu, quyen han va ca cau 
to chirc dm Sa Ke hoach va Dau tu; 

Theo de nghi cua Chanh Thanh tra SO, 

QUYET DINH: 

, Dieu 1. Ban hanh kern theo Quytt dinh nay la NOi quy tiep ding dan cua So
Ke hoach va Dau tu tinh Dak Nong. 

Dieu 2. Quy6t dinh nay có hieu luc thi hanh ke tir ngay kjf. 

Dieu 3. Chanh thanh tra So, Chanh Van phong So, Truerng cac phang 
chuyen mon, dan vi trtrc thuOc So va cac to chirc, ca nhan lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Noi nhein: 	 GIAM DOC 
- Nhu Dieu  37- 
- Thanh tra I3() KH&DT; 
- Thanh tra tinh Dak Nong; 
- Lanh ciao Si; 
- Luu VT, TTr. 



QUY CITE 
Tiep cong dan So' Ke hoach va DAu fir ,  

(Ban hanh kern theo Quyet clinh so  L3L1  /QD-SKH, ngay 05/8/2016 
olio' So. Ke hoach va Dciu tu' tinh Dak Nang) 

Chtrung I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh, doi tulyng,ap dung 
1. Quy che nay quy clinh vi6c to chirc tiep ding dan tai See Ke hoach va DAu 

to tinh DAk Nong. 

2. Quy ch6 nay dugc dp dung d6i v6i Truemg cac phong chuyen mon nghi6p 
vu thu6c So; can b6, cong chirc thu6c Soy Ke hoach va,Dau tu ngueri dugc giao 
nhi6rn vu tiep cong dan doi 	cong dan den khieu nai, to cao, phan anh, kien nghi 
tai PhOng tiep cong dan ye nhang van de lien quan den cong tac quan ly Nha mr6c 
trong cac linh vuc thu6c pham vi, chirc nang, nhi6rn vu va trach nhi6m cua S6. 

Dieu 2. Muc dich cua viec tiep cong dan 
1. Tiep nhan cac thong tin, kien nghi, phan anti, y ki6n &rig g6p ve nhang 

van a lien quan den cong tac quail 1)"/ Nha nuac trong cac linh Niue thu6c pham vi, 
chirc nang, nhi6m vu va trach nhi6m cua So. 

, 	2. Ti6p nhan khi6u nai, cao thu6c thArn quy6n giai quy6t 	Giarn d6c So  
xem xet, giai quy6t va ,tra leri cho cong dan theo dung then han quy dinh cua  

phap luat ye giai quyet khieu nai, to cao. 

3. HuOng clan cong dan thuc hien guy& khieu nai, to cao theo clang quy 
dinh cua phap luat. 

Chuang II 
TO CHIfC TIEP CONG DAN 

Dieu 3. Trach nhiem to chirc tiep cong dan 
Chanh Thanh tra Si gifip Giam doc Sey cong tac to chirc tiep ding dan, Chi] 

tri ph6i ,hop 	cac Truang phong thuOc 	to eh& vi6c tiep cong dan 	trinh 
bay khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap luat ve khieu nai, 
to cao. 

Dieu 4. Phong tiep cong dan 
1. Phong tiep cong dan dat tai: Tang 01, Si Ke hoach va Dau tu tinh Dak 

Ming, dtro.ng 23/3, phuOng Nghia Due, thi xa Gia Nghia, tinh DAk Ming. 

2. Phong tiep cong dan phai dugc b6 tri cac di6u kien vat chAt can thie't de 
cong dan den trinh,  bay khieu nai, to cao, kien nghi, phan anh dugc de dang va 
thuan lgi. Phong tiep cong dan phai niem yet N6i quy tiep cong dan va Lich tiep 
cong dan. Lich tiep cong dan phai dugc ghi cu the thoi gian, chirc vu ngtayi tiep 
cong dan. 

Dieu 5. Cong chirc tiep cong dan 
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Cong chirc tiep cong dan la cong chirc thuOc bien the cua Thanh tra Si do 
Chanh Thanh tra Sa phan cong lam nhiem vu tiep cong dan thu6ng xuyen vao cac 
ngay trong tuan tai 

tiep 
tiep cong dan va cong chirc cac phong chuyen mon 

thucic 	tham gia tiep cong dan khi cac nhiem vu c6 lien quan. 

Dieu 6. Giam doe So.  tiep cong dan 
1. Giam doc Sa tiep cong dan vao ngay 15 hang thang, neu ngay tiep cong 

dan cua Gam d6c So.  trong vao ngay nghi, ngay ra thi thirc hien vao ngay lam viec 
tiep theo lien Ice. 

,Ngoai viec tiep cong dan theo dinh kST, Giam d6c S6 tiep cong dan khi c6 
yeu cau khan thiet. 

Truerng hop Giarn sdo'c SO di yang khong th6 	cong dan theo lich da. dinh 
thi Giamdo'c So' uST quyen cho mot Ph6 Giam doe So tiep cong dan va sau do c6 
trach nhiem bao cao lai v6i Gam doe S6. 

2. Theo yeu cAu cua Giam deic S6, Ph6 Giam d6c Se( phv trach linh virc cong 
tac co lien quan den not dung khieu nai, to cao, phan anh, kien nghi cua cong dan 
thuO‘c tham quy&i, Chanh Thanh tra S6 co trach nhiem phoi hop vai cac phong lien 
quan thu thap tai lieu vki viec ro rang, cu the va bao cao huong xir 	giai guyet 
truac khi Giam doe SO flop cong dan. 

3. Khi Giam dic So hoac Pho Giam deic So yeu cAu Chanh Thanh tra 
hoac Twang ph6ng thuOc S6 dung tiep cong dan thi nhCtng nguoi nay c6 trach 
nhiem ding tham du. 

4. Chaco nhAt sau 5 ngay lam viec, ke tir ngay Giam d6c S6 tiep cong dan, 
Chanh Thanh tra So' co trach nhiem phoi hop vori cac phOng chuyen mon xtr ket 
luan cua Giam doe Sa va thOng bao cho cong dan va cac ph6ng lien quan hoac bao 
cao UBND tinh (ne'u co). 

Dieu 7. Thai gian, dia diem tiep cong dan 
Viec tiep cong dan duoc thirc hien tai Phong tiep cong dan trong gi6 hanh 

chinh to thin 2 den thd 6 hang tuan tai: Tang 01, So.  Ke hoach va Dau to tinh Dak 
Nong, duemg 23/3, phu6ng Nghia Dire, thi xa Gia Nghia, tinh Dak Nong. Nghiem 
cam tiep cong dan tai nha rieng. 

Chtrang,III 
NHIEM QUYEN HAN CUA CONG CI:WC TIEP CONG DAN 

Dieu 8. Trach nhiem cua cong, chti.c tiep cong dan 
Khi tiep cong dan, cong chirc tiep cong dan c6 trach nhiem: 
1. Mac trang phuc chinh te, deo the cong chic theo quy dinh, to giai thieu 

ho, ten, chirc vv cua minh de cong dan duoc biet. 

2. Co thai do hoa nha,,lich thiep; khong gay phin ha, sach nhiL hoac can 
tra, tri hoan viec khieu nai, to cao, phan anh, kien nghi cua cong dan; khong duoc 
tiet to nhang thong tin, tai lieu, but tich cua ngued to cao theo quy dinh cua phap 
luat. 
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3. Thuc hien clang quy clink, quy trinh tiep cong dan tai Thong to so  
06/2014/TT-TTCP ngay 31/10/2014 dm Thanh tra Chinh phu ve quy dinh quy 
trinh tiep ding dan. 

Dieu 9. Nhre'm vu cua cong chirc tiep cong dan 
Cong chat tiep cong dan c6 nhiem vv: 
1. La dau moi tiep Vic ban dau vai cong dan de nam rO mvc dich, yeti eau, 

nguyen vong cua cong dan. 

, 2. Lang nghe, giai thich, huang dan, ghi chep day du not dung trinh bay vao 
so tiep cong dan theo quy dinh va doc lai cho ngtrai trinh,  bay nghe, 	xac nhan. 
Trong truang hop c6 nhieu nguoi den khieu nai, cao ye ding mot not dung thi 
yeu cau cir dai dien truc tiep trinh bay su vv. 

3. Fluong clan cong dan khieu nai, to cao theo dung quy dinh 	phap haat 
ve khieu nai, to cao doi 	viec !thong thuOc tham quyen giai quyet cua Giam doe 
SO. 

4. Vie't,bien than cac tai lieu, giay to lien quan den viec khieu nai, to cao, 
phan anh, kin nghi do cong dan cung cap; giay bien nhan phai c6 chit 1(3',  cua  
ngueri cung cap tai lieu. 

5. Trong truang hop cong dan gay mat trat tu tai Phong tiep cong dan, cong 
chirc tiep cong dan phai bao cao ngay Chanh Thanh tra So de c6 bien phap giai 
quyet kip thed, on dinh tinh hinh va trat tu cong SO. 

s 	6. Tap hop, bao cao Chanh Thanh tra 	d6i 	truang hop cong dan yeu 
cau &roc Giam doc 	tiep. 

7. Theo doi, th6ng ke, tong hop, lap bao cao ve tinh hinh tiep cong dan. 

8. Chanh Thanh tra So tham muu cho Giam doc So,  giai quyet khieu nai, t 
cao co 	dung,thu(ic tham quyen giai quyet 	Giam doe 	theo quy dinh cua  
phap luat ve khieu nai, to cao. 

Dieu 10. Quyen ctia cling chtic tiep cong dan 
Cong chifc tiep cong dan c6 quyen: 
1. Yeu cau ding dan xuat trinh giay to thy than hoac cac giay to hop le thay 

the; tir choi tiep cong dan ne'u cong dan khong xuat trinh gidy to.  ten. 

, 2. Yeu eau xuat trinh the Luat su trong truang hop c6 Luat su giup 	ngued 
khieu nai; tix choi tiep Luat su neu khong xuat trinh the Luat su. 

, 3. Tix choi tiep cong dan trong nhting true:frig hop: Co Quyet dinh giai quyet
khieu nai lan hai, khieu nai dO dugc Toa an thv 1/ giai quyet, khieu nai khong 
thu'cic tham quyen cua Giam dOc SO, ngued dang trong tinh trang say rugu, bia, tam 
than va nhang ngtrai vi pham not quy Phong tiep ding dan. 

4. Yeu cau cong dan trinh bay day du, ro rang nhQng not dung khieu nai, to 
cao, phan anh, kien nghi, 15,  do va yeu cau cung cap nhOng tai lieu, chOng cir c6 
lien quan den viec khieu nai, to cao. 
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5. Trong truerng hop cong dan den khieu nai, to cao, kien nghi, phan anh 
truc tiep khong có dan ma vu viec khieu nai, to cao, kien nghi, phan anh thuOc 
tham quyen giai quyet cua ca quan thi nguai tiep cong dan hung clan cong dan 
viet thanh dun hoc cong chirc tiep cong dan ghi chep not dung cong dan trInh bay, 
yeu cau cong dan ky xac nhin hoc diem chi vao van ban do. 

6. Neu vu viec khieu nai, to cao, kiL nghi, phan anh khong thuOc thim 
quyen, giai quyet cita co.  quan thi Inning dan cong dan khieu nai den diing ca quan 
c6 tham quyen giai quyet. 

Chuang IV 
QUYEN VA TRACII NIIIEM CUA CONG DAN KIII DEN 

PHONG TIEP CONG DAN 

Dieu 11. Quyen cua cong dan khi den Phong tiep cong dan 
Khi den Phong tiep cong dan dm So.  KC hoach va Dau tu, cong dan có 

quyen: 

1. Trinh bay ve not dung khieu nai, to cao, kien nghi, phan anh. 

2. Dugc huang dan, giai thich ve not dung lien quan den khieu nai, to cao, 
kien nghi, phan anh cUa minh. 

3. Khieu nai, to cao ve hanh vi vi pham phap luat cua ngithi tie!) cong dan. 

4. Nhin thong bao ve viec tiep nhin, ket qua xir 1)"/ khieu nai, to cao, kien 
nghi, phan anh. 

5. Truang hop ngueri khieu nai, to cao, kien nghi, phan anh khong sir dung 
thong thao tieng Viet thi c6 quyen sir dung ngued phien dich. 

6. Cac quyen khac theo quy dinh cua phap luit ve khieu nai, to cao. 

Dieu 12. Nghia vu cua cong dan khi den Phong fief) cong dan 
Khi den Phong tiep cong dan dm So Ke hoach va Dau tu, cong dan có trach 

nhiem: 
• 

1. Neu reS ho ten, dia chi hoc xuat trinh giay to. tuy than, giay Uy quyen (neu 
co). 

2. CO thai dO dung muc, ton trong dOi 	ngueli tiep cong dan. 

3. Trinh bay trung thuc viec, cung cap thong tin, tai lieu lien quan den not 
dung khieu nai, to cao, kien nghi, phan anh; ky hoc diem chi xac nhin nhang not 
dung trInh bay da dugc ngueyi tiep cong dan ghi chep lai. 

4. Nghiem chinh chip hanh not quy tiep cong dan va huang clan cua ngt.thi 
tiep cong dan. 

5. Truong hgp nhieu ngueri ding khieu nai, to cao, kien nghi, phan anh ve 
mot not dung thi phai cir ngueyi dai dien de trinh bay not dung khieu nai, to cao, 
kien nghi, phan anh. 

6. Chiu trach nhiem truck phap luit ve not dung khieu nai, to cao cua minh. 
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Chtrung V 
TO CHI5 C THIJC HIEN 

Dieu 13. Trach nhiem cua Chanh Thanh tra 	Chanh Van phong So', 
Trtrovg cac pitting chuyen mon thuc 

1. Chanh Thanh tra So giup Giam doe See to chirc tiep cong dan; tham muu 
cho Giam dOc So xem xet, giai guy& khieu nai, to cao cua cong dan; thuc hien 
nghiem tiac cac nhiem vu, trach nhiem theo Quy the nay va theo quy dinh cua phap 
luat. 

2. Tru6ng cac phong chuyen mon va din truong cac dan vi thuc So c6 trach 
nhiem phoi hop veri Chanh thanh tra So xac minh doi vOi cac vu viec khieu nai, to  
cao lien quan den chirc nang, nhiem vu cua don vi minh khi dugc Giam doc So  
giao. 

3. Cong chirc tier) ding dan c6 trach nhiem ehu tri phtii hop vgi cac phOng, 
don vi lien quan tong hgp tinh hinh tiep cong dan khieu nai, to cao, kien nghi, dan 
vi lien quan tong hop tinh hinh tiep cong dan, khieu nai, to cao, kien nghi, phan 
anh cua cong dan va thuong xuyen bao cao cho Chanh Thanh tra Ser. 

4. Chanh Van phOng SO, bao dam cac dieu kien vat chat can thiet de cong 
dan den trinh bay, khieu nai, to cao, phan anh. 

, 	5. Chanh Thanh tra 	 O luu cac loci h so tiep cong dan va co trach nhiem 
tong hop, bao cao theo quy dinh. 

Dieu 14. Khen thuirng va xti.1Srvi pham 
1. TO chirc, ca nhan co thanh tich trong cong tac tiep cong dan dugc bieu 

duong, khen thuorig kip theyi theo quy dinh cua phap luat. 

2. TO chirc, ca nhan nao vi pham cac quy dinh cua Quy che nay thi thy theo 
tinh chat, mtrc dO vi pham ma bi xir 1)",  theo quy dinh cua phap luat. 

Dieu 15. MO Itrc thi hanh 
Quy the nay dugc quail triet va to chirc thuc hien ke tir ngay 14. Qua trinh 

thuc hien c6 dieu gi chua phi' hop thi cong chirc, vien chirc So phan anh bang van 
ban ve Thanh tra Sa de tong hop trinh Giam d6c sira doi, 1:k:'• sung, dieu chinh./. 

GIAM DOC 

Liru Van Trung 
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NOI QUY 
Tiep cong dan tai 	Ke,hoach va DAti tir tinh DAk Nong 

(Ban hanh kern theo Quyet Binh so ... ..../Q-D-SKH, ngay....thang 8 nam 2016 
cua Giam cloc Sa ICJ hoach va Dju tic tinh Dak Nang) 

I. Cong dan den khieu nal, to cao, kien nghi, phan anh c6 quyen, nghia 

1. )(Ilk trinh giay to tit)/ than (CMND hoac giay meti) cho can be tiep ding 

2. Nghiem chinh tuan thu Nei quy nai tiep cong dan va chap hanh su 
huang clan dm can be,  tiep cong dan. 

3. Trinh bay trung thuc su viec, cung cap tai lieu lien quan den khieu nai, 
to cao; 14 xac nhan hoac diem chi vao bien ban ghi nOi dung da trinh bay. 

4. Truong hop nhieu ngueyi ,den khieu nai, cao, kien nghi, phan anh ding 
mot nei dung thi cir nosed dai din de trinh bay. 

5. Khong dugc lgi dung quyen khieu nai, to cao de gay mat teat tu, tri an 
nai cong SO.; khong dugc mang vu khi, chat chay, no, dOc hai vao cong so. 

6. Dugc can bO huang dan, giai thich viec thuc hien quyen khieu nai, to 
cao. 

7. Khieu nai, to cao hanh vi sai trai, phien ha, sach nhi6u cua can bO tiep 
dan. 

, 8. Nguiyi 	cao có quyen 	bi mat ho ten, dia chi va cac thong tin khac 
gay bat lgi cho minh. 

II. Can b() tiep cong dan c6 quyen, nghia vu sau: 
1. Mang trang phuc chinh te, deo the cong chirc theo quy dinh. 

day du nOi dung cong dan trinh bay va y kien hung dan, xir 1y cua minh. 
2. Co thai de lich su, ton trong lang nghe, ghi chep vao so tiep cong dan 

3. Khong tiep nhfing ngueri dang trong tinh trang say ruo:u, bia va cac chat 
kich thich khac ma khong nhan thirc va lam chil hanh vi cua minh, ngueli bi b'enh 
tam than va ngtred vi pham net quy tiep cong dan. 

4. Khieu nai, to cao thuc tham quyen cua Se thi tiep nhan dan, bao cao 
Giam (Ric Sa xem xet thu ly, hen ngay giai quyet. Khieu nai khong thuc tham 
quyen thi huang dan ding dan khieu nai den ca quan có than.) quyen giai quyet. 

5. Cac khieu nai, to cao da co Quyet dinh, xir ly dung phap luat cua ca  
quan có tham quyen va da co hieu luc thi yeu cau cong din chap hanh. 

, 6. Chiu trach nhiem bao quan ho sa, tai lieu cong dan cung cap de bao cao 
Giam doc xem xet, xir ly.  

III. Lich tiep cong dan: 
1. Buoi sang: Tir 07h30 den 11h30; 
2. BuOi chieu: Tir 13h30 den 17h00; 
3. Ngay 15 hang thang, Lanh dao So tiep cong dan. 

(TrtrOng hop truing ngay nghi, ngay le thi clOi vao ngay lam viec tiep theo lien  
ke) 

vu sau: 

dan. 
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